Crisis Intervention Team
International (CITI) Programs

A Crisis Intervention Team International (CITI) Program

is a community partnership of law enforcement, mental health
and addiction professionals, individuals who live with mental
illness and/or addiction disorders, their families, and other
partners to improve community responses to mental health crises.

Advocate for
necessary services

Improve crisis
response system
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Core Elements

Every community-based CITI Program must start with
building strong partnerships amongst first responders,
mental health systems, and people with lived experience.
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40-Hour CITI Training on
De-Escalation and
Community Resources

Problem Solving Crisis
Response Barriers and
System Transformation

Community-Based
Cross-System
Partnerships

Community Benefits

Improved safety during police encounters with individuals
experiencing a mental health crisis, for everyone involved

Increased access to mental health resources

Increased role of mental health professionals and
community partners in crisis response

Law enforcement is used strategically during crisis
response, reducing traumatic experiences and improving
the long-term recovery of individuals in crisis

Strengthen community
partnerships

Your Role

Learn about your community’s
current crisis response
resources

Advocate for bringing a CITI
Program to your community

Build sustainable relationships
between first responders,
behavioral health care and
community resources

Be a champion for jail diversion
programs, adequate
community resources, and
access to mental health care

Let’s
Connect!

We can help your
community start, grow, and
sustain your CITI Program.

+517-485-4049

info@citimichigan.org

WWW.CITIMICHIGAN.ORG




